Welcome to 2-B Combe Road
Welcome to our home. We hope that you have a fantastic time here and enjoy living here as much as we do.

This booklet should help you to get the most from your stay. If you have any queries phone:

Alan on +44 7860 332279 or Alison on +44 7742 729966

 or at your house, we should be there!

Happy holidays

Alan & Alison

The house has a broadband (BT) and the router has Wi-Fi capability, if you have a phone, tablet, etc. which you wish to connect then after doing a search you should find 2 networks, BTHub5-TRTN, and BTWiFi-X or BT-FON, if you are a BT user then you can connect to WiFi-X service with your logon if you want to logon to the secure service then you will need the password for:

Wi-Fi :   
BTHub5-TRTN

Password :
fb2c9e4d9c

Which is written on the card on the hub which is located on the window cill at the South end of the Mezzanine you may see the blue light indicating it’s on, the box alongside it is a NAS which will have 2 or 3 blue lights on it, neither of these units should be turned off at any time as we can access the NAS as a personal cloud when we are away from home.
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THE HOUSE
SECURITY
We would ask that you lock up before leaving the house and at night, there are a total of 11 external doors to the building(s), as well as some outbuildings which have locks.

The building is in 2 parts; A is the 2 story square bit you come to first which has the 4 bedrooms upstairs, and B is the long single story with the fancy guttering which you see as you pull in.

Building A has; 

Building B has;

Outside;
Doors and windows
Please lock all doors and close all windows before you leave the house. 

There should be little or no need to open windows in “A” as the building has its own ventilation system which keeps air fresh and warms incoming fresh air with the heat in the stale air it exhausts. Some windows do not open/close properly and are permanently locked so if the handles don’t turn the window has a problem.

The front door to “A” has to have the handle lifted for the lock to lock, sometimes you have to lift it for the key to turn easily when unlocking it.

The Tri-fold doors have to be locked in the middle with the push up/push down sliders, the push down one will lock with the keys on the hook. The handle of the traffic door has to be lifted for it to lock, as the catch only just makes we always lift the handle to close the door even if we don’t lock it. It also now seems to need a good tug towards you for the key to turn.

Please keep the shed at the back of the house, and the one in the copse, locked at night. (Detail of where to find the key), the shed in the copse has a bolt on it which simply closes the door, stops animals getting in, at this point there is no lock for this bolt and if the situation changes there will be a note when you arrive
These simple precautions should ensure our home and your belongings are safe.
If you lose your keys
Humphrey and Christine, 01225 833933 (through the laurel hedge and the gate in the wall). Or David and Eileen at 2A 01225 833055. Or in the top drawer of the cabinet on the right which makes up the bench in the wood shed.

PARKING here and In town
Is not a problem at home, but if you go into Bath then the public car parks are expensive! There is no way round this unless you use bus or taxi, the long stay car park is to the north of the city on Charlotte street, you can use the short term shoppers car park by the railway station in Southgate. Parking in Bath is very expensive, it is worth considering the options for public transport listed later in this manual.

HOW THINGS WORK AND WHERE THEY ARE
Any problems with plumbing, drains, electrics, gas leaks, central heating or the boiler call me. We do not have insurance to cover breakdowns like that I do it all myself.

Potential problems:

Plumbing;

There are stop cock valves for just about every need most can be turned by hand you just need to know where that are, some are visible and some are inside panels in walls, best to call me and I’ll tell you.

Drains; 

Only soil is relevant and we have never had an issue.

Electrics; 

There are 3 fuse panels with fuses marked, the one in “A” is in the first cupboard in the hallway, in “B” there are two one is under the stairs and covers all the circuits to the south of the conservatory, the other is in one of the wardrobes in the bedroom downstairs and covers all the circuits in the guest flat. All fuses are actually re-settable mcbs, down is off. If a light bulb blows then there is a probability that the fuse will trip, if this happens then there will be a fuse with the switch down it will have a legend saying “lights and a description of where” you may need a torch to find it if it happens to be a fuse that lights the area where the fuse box is that has gone.

Gas leaks; 

Run, do not come back, phone 0800 111 999

If the Central heating boiler fails; 

Light the fire, and turn the immersion heater(s) on as required.

Hot water and central heating and ventilation (MVHR) and wood fires
There is one boiler and that is in the kitchen in “B”, there are two controllers one for “A” which is near the walkway door, and one for “B” which is inside the cupboard on the mezzanine.

The programmers are digital and are controlled by a menu which you can get to fairly easily, in the winter the heating is on in “A” for an hour in the morning 7 to 8 and the water is on at the same time and for half an hour in the evening. In “B” it’s similar but only half an hour in the morning. As the building is well insulated we find that that is enough for us until we want to light the fire. In the summer only the water is heated.

The main house has a ventilation system which is in the “plant room” ducting runs all over the house and extracts stale air from bathrooms and kitchen and supplies fresh air to the bedrooms upstairs and the main room downstairs, it does all this through a heat exchanger so that the heat is taken out of the air being exhausted and warms up the incoming air. This system is called MVHR (mechanical ventilation with heat recovery) it allows the building to be relatively air tight so that there are no expensive draughts allowing energy to escape from the building, while keeping fresh air in the building.  This system is on a timer and turns on at 8 in the morning and off at 11 at night, it is normally set to a low fan speed and is fairly quiet, there are square finger pads with 1,2,3,hourglass, on them in the bathrooms and kitchen (drawer), 1 is fan low, 3 is fan high (you will hear this), the button marked with an hour glass is high for several minutes, this is used in the bathrooms to exhaust hot steamy air as you would an extractor fan, its just that the heat is recovered and pumped back into the bedrooms.
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One extract vent is above the log burner in the living room, this stops the living room from having a layer of hot at the ceiling and a layer of cold at the floor. On the main unit in the plant room there is a frost bypass so that if the outside air is so cold that it can’t be warmed up enough the fan slows down so that total heat is maintained, there is also a summer night bypass which allows cool night air to be pumped into the bedrooms rather than warming it up.

This system is unusual in the UK but many overseas visitors will be very familiar with this type of kit. Canadians especially as they are mandatory in Canadian homes.

The log burners are entirely conventional and we have a ready supply of wood for burning, laying a fire is simply a case of providing a layer of paper twists followed by some kindling, followed by small logs until the fire is established, there are two vent controls, the LEFT hand one increases the air flow through the grate and is needed initially to get the fire going, after a few minutes when the fire is going this can be closed off and shouldn’t be needed again, the RIGHT had one mixes air with the gases of combustion to provide a clean burn and meet the smokeless fuel provisions. We try to keep well seasoned wood for burning in the wood store alongside the house as part of the shed away from the weather, there is also a smaller supply in the walkway if the deck is icy or the rain too heavy. Two armfuls  of well seasoned wood should provide a fire for a winter’s day and an armful of wood should last two nights in the spring. The ash pan gets emptied on a calm day into one of the many compost bins and goes back into the ground.
Cooking
Conventional electric microwave, experiment if you need to.

Conventional electric double oven in both “A” and “B”, The oven in “B” has a grill element which doesn't work so it won't grill, and Alison seems to think that the main oven temp control dial is wrong, which is why the thermometer is in it, set the temp required to the thermometer not the dial.

Conventional electric ceramic hob, conventional cooker hood.

Fridges/freezer
There is a side by side Fridge freezer in the kitchen in “A”, and there are separate under counter fridge and freezer in “B”, under the stairs in “A” is a beer fridge, and out in the summerhouse is another fridge which is usually off except in the summer when we may be doing more eating out at the summerhouse entertaining etc. The summerhouse has its own sink etc but only cold water.

Dishwasher
Dishwashers in both kitchens, salt, tablets etc close by.

Washing & Drying
Washing machine for “A” is a Hotpoint next to the walkway door in the utility area, “B” has a Bosh washing machine in the kitchen. Powder etc are close by, we use the convenient and close Dutch airers in the walkway when the weather isn’t the best, and there is a rotary dryer up at the greenhouse on the patio next to the greenhouse, rotary line is in the greenhouse, plinth hole is in the patio, baskets for carrying should be obvious. Ironing board is normally set up and obvious if you look in the main great room in “B”.

Rubbish
Bin and recycling day is Friday morning so it needs to go out on Thursday evening.  It needs to be out on the drive nearby where you turn off onto our car park. The dustbin is in the carport along with the recycling boxes and bags.

Recycling
We have 2 green boxes, a blue bag for cardboard and a food waste container. I use the big green box for paper and glass, the smaller green box for tin cans (washed and squashed) and plastic. They do not take black plastic or any film. The blue bag is for cardboard and tetrapacks; use a child to take any sticky tape off and flatten the cardboard! Any food waste goes in a biodegradable bag (top drawer to left of sink in kitchen and into the food waste container. Please make sure that the lid is locked down otherwise the foxes and badgers will get to the contents before the recycling team.

Showers
The showers in the main bathroom and the en-suite are “cubicle” showers, they both have electronic controls, but to have a shower you do not need to be an IT expert because the electronics don’t have to be used. The water controls are a handle which tilts up & down for volume of water and right and left for temperature, right > hot for the en-suite. The en-suite has two other 3 position controls which divert water to various foot spa, back soak, hand wand or rainfall, only one will be on at any instant. It also has a working steam generator and can be used as a steam cubicle. Look up the booklet in the cabinet as to how to set the temperature and the time, and the radio! There are some oils in the cabinet to make the steam an experience.
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The main bath has a similar but different set of controls and the steam generator is broken so we don’t bother with the electrics in that shower. The temperature knob works the other way round, left > hot, and there is only one multi position diverter to send water to the various bits and pieces. The position for the main overhead shower now seems to have a slight weap which trickles down into the bath if you leave it in that position, normally we leave it on the next one clockwise, which is the hand shower.

The booklets are in the bathroom cabinets, should you wish to have a laugh at the translations.
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The other building has two conventional showers one upstairs and a walk in one downstairs with a conventional bath. 

All showers are fitted with pressure equalising valves so that the pressure of the hot and cold water is always the same so the temperature knob should start in the mid position and only need to move slightly right or left to change the temperature, the showers do not have the conventional thermostatic temperature control which never works fast enough if someone turns a tap on. Here the temperature won’t change when someone turns a tap on but you will get less water as the pressure is reduced on both H&C.

The en-suite has a long pipe run so it takes a while for the hot to get through (test it with the hot in the hand basin), all the other showers get their water quite quickly. There are two tanks of hot water, one in each building, so if you want to take simultaneous showers you can.
Bathroom under floor electric heating.

Both main bathrooms have under floor heating but they have different controls. The main bath in the main house has a simple timer just outside the door. The easiest way of using it is to use the three buttons below the display, start by pressing the leftmost one and the screen will light up and it should show a hand and say “comfort” above the left button, press this again, it should then show a temperature, 25 is good, middle button is press for OK, it should then show a time, 2hrs is good, middle button is OK. This will then warm the tiles for 2 hours to a temperature less than 25, they take a good hour to warm up so plan ahead if its cold.
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The u/f heating in the bathroom in the other building has a touch screen at eye level, touch it once to make it light up and then play, you need to achieve a similar result of heating for a couple of hours to 25 degrees the menu is fairly simple, and the manual is on the shelf alongside the control. In anything other than warm weather it is worth while planning ahead and using the heating. The floor tiles feel so much nicer when they are warm.
Bedding sheets, towels etc.
Telephones
Our phone number is: 01225 832044

Internationally people must dial:  +44 1225 832044
TV etc:
The main living room has 2 remote controls.
We have basic SKY TV not HD, and we do not have any recording system, and at the moment the sky box is not connected to the phone so you can’t get Sky Box Office.

There are two controllers one for the TV (right) and one for the SKY box (left).
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If the sky box is turned on before the TV (top right), the TV will automatically go onto the SCART(2) input when it is turned on (top right). If you don’t get a picture for any reason then its most likely because the TV isn’t looking at the right input and you will need to get the menu and select the right SCART input to get a picture. If this fails try turning both off and then on, sky first, then TV.

If this fails then it could be that the SKY controller isn’t set for sky, the sky controller was originally intended to operate both sky and TV, but our TV doesn’t have a compatible set of controls from the sky remote so we have to use two remotes, but you can press “TV” on the sky remote and the sky box won’t respond (and neither will the TV), in which case you have to press “sky” on the sky remote for it to talk to the sky box.

There is a TV in the other building but as yet I have not done the chromecast, or “now”, or any of the other variants of TV over broadband to make it useful as something to watch real time programmes on, however it is connected to a computer which you can log on to as guest and there are many films and shows on the hard disk, and you can get to things like BBC iplayer, and all the other TV channel internet feeds which is ideal for catching up on anything you missed on live TV. I doubt that it will ever get hooked up to satellite TV given the ability to get things over broadband. 
Wi-Fi – provided by BT
Look for BTHub5-TRTN
Password: fb2c9e4d9c    (it’s the default written on the back of the hub)
The house has a broadband (BT) and the router has Wi-Fi capability, if you have a phone, tablet, etc. which you wish to connect after doing a search you should find 2 networks, BTHub5-TRTN, and BTWiFi-with-FON, if you are a BT user then you can connect to their FON service with your logon, if you want to logon to the secure service then you will need the password for:

Wi-Fi :   
BTHub5-TRTN

Password :
fb2c9e4d9c

Which is written on the card on the hub which is located on the window sill at the South end of the Mezzanine you may see the blue light indicating it’s on, the box alongside it is a NAS which will have 2 or 3 blue lights on it, neither of these units should be turned off at any time as we can access the NAS as a personal cloud when we are away from home.
The phone line comes into the property in the long thin building under the stairs, it runs from there into both buildings and there are DECT phones about (4 in all). The Router is on the widow cill at the south end of the mezzanine and provides some coverage into both buildings but when the weather is bad the signal in the main living area is quite weak and therefore very slow if at all. As yet I have not had much luck setting up Wi-Fi repeaters to get a better signal. Normally the reception in the nearest bedroom is OK which is why a computer is there. I typically use a tablet sitting on the sofa in the ground floor of the other building or in fact down in the kitchen of the other building, it saves being obviously anti-social.
If you want to use a full size computer then there is one upstairs in the main building which runs win7 and has a password free guest account.

MEDICAL Etc.
Our doctors is Combe Down Surgery 01225 832226
5 minute walk:

Top of the drive, turn right on to Combe Road, turn left into the village by the school, head through the village on to the Avenue, drs is on the right opposite children’s area of the park.

 Dentist: use the one at 8 Combe Road, just at the top of our drive. They close for lunch 1-2. Tel: 01225 832226
Main Casualty, Accident and emergency
For Ambulance dial 999
Is at Royal United Hospital, Combe Park. Head down into town and go onto the Lower Bristol Road, cross the river at the Windsor Bridge and follow the signs.

Late night chemist
There is a pharmacy attached to the surgery which is open when the surgery is. Otherwise Boots in Southgate (opposite bus station) is open until 19.00. In extreme cases, there is a 24 /7 chemist on the High Street in Twerton.
VET – Rosemary Lodge Veterinary Hospital, Wellsway – 01225 832521
Bath
GETTING AROUND
Combe Down is at the top of the hill above the city centre. It is a 25 min walk downhill into town or a 10 min bus ride. The walk back up is fairly steep so bus or taxi will work better.

City Centre: 25-30 mins walk or bus no 1 or 13

Small park:  2 minutes walk

 Bradford Road shops: 5 minutes or village 5 mins

Car
Parking in town is expensive and difficult. Charlotte St car park is by Victoria Park and costs £6.40 for 6 hrs, £8.50 for 12 hrs but is very busy. Odd Down park and ride is 5 mins away; parking is free, fares into town are £3.20 return per adult Mon – Fri; £2.50 on Sat. Each adult can take up to 5 children under 16 for free. Diamond travel passes may also be used after 9.00. There is a leaflet in the info box! NB The last bus out of town to the park and ride is at 8.30 pm Mon – Sat and 6.00pm on Sunday. Plan accordingly!
Taxis
Taxis are sometimes the easiest way to get back from town avoiding the big hill with children and shopping. You would expect to pay between £4 and £7 to get back from the City Centre.

 Taxis in Bath are all shapes and sizes. You can pick them up at a taxi rank by the rail station or at the Orange Grove behind the Abbey or call one from home:

TAXI Numbers : Abbey on
44 44 44
(last digit can be anything)

There are lots more in the phone book.

Buses
The no 1 bus goes from the bus stop by the fish and chip shop. (Up the drive, turn left and left again, cross road and carry on in the same direction. It drops off at the bus station. Bus passes can be used from 9.00, otherwise fares are expensive. If you are likely to do repeat journeys, ask for an all day fare. It may well be cheaper to use the park and ride. The latest bus timetables are pinned up on the notice board in the kitchen in “A”.

 If you want to go to Bristol, you can drive to the Brislington park and ride and then take the bus into Bristol. There is a map in the box

There is also an open top bus that takes you on the Bath skyline tour and another that does a tourist tour of the City. These are hop on, hop off buses.

Trains
The station is a 30 minute walk or catch the bus to the bus station which is next to the train station.Trains go to London twice an hour (see London section) but it is also possible to go to Bristol for the day. 
FOOD SHOPPING
Local
There is a newsagent, post office, chemist, hardware, bakery and a small co-op on Bradford Road (top of drive, left and left again, walk 5 mins) The village has a deli/café and a small co-op ( top of drive, turn right, follow the road as far as the school, turn left.)

There is a Sainsbury’s in Odd Down (5 mins drive, top of drive, turn left and left again, across double roundabout (Tesco express and garage) past school on the left. Map on the kitchen notice board.

Supermarkets
There is a large Sainsbury’s with 90 mins free parking at the bottom end of town and a Waitrose with pay parking at the top end of town.

CITY SHOPPING
Bath is not very big but manages most of the big chains on the main drag from the bottom to the top end of town. Across the road from the bus station is Southgate – a number of the big stores. From there, head uphill. It is not very far so you can explore the alleyways on the way back down. If you want more choice, then a day trip to Bristol might be better. 

THE PARK
Victoria Park can be reached from the Upper Bristol Road or from Charlotte Street car park. It has a good children’s area, crazy golf, ducks to feed and the Pavillion café where you can get a meal or snack. There is often an ice cream van by the children’s area. There is a botanic garden and other mature planting. You can also see the classic view of The Royal Crescent.

EATING OUT
Bath has many cafes and restaurants to suit all palates and pockets, from the big chains to the exclusive. For the real Bath experience, try Sally Lunns for a Bath bun or afternoon tea in the Pump Rooms. Some of the restaurants do fixed price lunches and some do early evening offers. They are all fairly close and competitive so you shouldn’t have far to go to find something. There is a leaflet in the box.

If you want something within walking distance of 2-B, the deli in the village does good cake and coffee or light lunches. For a meal, there is the Cross Keys pub on Southstoke Road for reasonable pub food or Combe Grove Manor in Claverton towards the University.
Good food with children
Pubs in the country.
The Hope and Anchor, Midford is on the Two Tunnels cycle and walk route, so you can either work up an appetite or work your meal off! It does get busy so best to phone ahead.

The Cross Guns, Avoncliffe can be reached by walking along the canal towards Bradford on Avon.

The Seven Stars, Winsley  is a drive away.

Alternatively there is a café called The Angelfish on the canal at the bottom of Brassknocker Hill in Limpley Stoke which does a varied lunch menu, also teas but not evening meals. You can also hire bikes, electric day boats or Canadian canoes at the canal visitor centre in the same place.

Decent evening restaurants for adults
Many, take your pick.

Take-away food

Pizza Fresca can be collected or delivered.

Fish and chip shop on Bradford Road, only 2 mins walk

Fortune Cookie, top of Wellsway, only ever collected!

Menus on noticeboard in kitchen

THINGS TO DO AND PLACES TO GO
By walking

Combe Down trail – local history circuit – leaflet in box
In town

Roman Baths are a must. You need to allow half a day. It does get busy

The Abbey 

There are a lot of museums – the Costume museum is probably one of the best. Look out for joint/family tickets.

The other classic view of Bath is of Pulteney Weir from North Parade. If you cross Pulteney Bridge with all the little shops on it and go down the steps to the tow path, you can get a boat trip up the river to Bathford.

Library. Caters for most tastes. In the Podium above Waitrose.

Swimming – Leisure Centre close to Bath recreation ground (home of our rugby team, very busy area if there is a home match on) 

Cinemas – Multiscreen Odeon, James Street West; Little Theatre, St Michael’s Square.

Theatres – Theatre Royal and the Komedia 

Night Clubs – there are some but not our territory so we suggest you check out www.VisitBath.co.uk  for the latest information

Bath City Farm – Not far away, good for young children. Check them out at www.bathcityfarm.org.uk . Open 9 -5 Mon – Sat Springtime on.

American Museum – Claverton Down towards the University. Good for fine days or wet days. Good gardens, exhibitions and café. You could walk or cycle there or drive. Buses are an option in university term time.

Further Afield 
Bradford on Avon – Great tithe barn, St Laurence’s church, a lot of old buildings, river walk
Canal visitor centre – Limpley Stoke – bike/boat hire or simply walk along the canal and watch for kingfishers. See Angelfish restaurant in eating out section.

Bristol Zoo – Clifton Downs, get a joint train, bus and zoo entry ticket.
Bristol Aquarium – on the harbourside, probably best done via park and ride or public transport. You can do a nice walk through the harbour to SS Great Britain and see the Clifton suspension bridge and not bother with the aquarium.

Avon Valley adventure and wildlife park – situated at Saltford towards Bristol – animals etc

The Avon Valley Railway – leaflet in the box. It is situated at Bitton. Check their website for any local travel problems – www.avonvalleyrailway.org
By car (most of these in pink folder in kitchen)
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